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i KBase, knowledge base that runs completely in an Exchange public folder.
http://www.logitheque.com/fiche.asp?i=25127

Editeur..............: kalmstrom com Busi ness Sol utions

Site web.............: http://ww. kal nstrom coni product s/ out | ook/ kbase
Particularités.......:

A été téléchargé.....: 762 fois.

Note Utilisateurs....:

Scoring Logitheque...: 215

Date d'inscription...: 18/9/2007

Fiche mise a jour le.: 13/6/2011

Type du logiciel.....: Shareware

Prix.................: 119 € (prix indicatif sous réserve de nodification de |'éditeur)
Achat en ligne.......: http://ww.kal nstrom conl product s/ out | ook/ kbase/ pur chase
Langue...............: Danois Neerlandais Italien Portugais Espagnol Allenand Anglais Francais
Systénme..............: Wn Vista-Wn 2003-Wn 2000-Wn NT-Wn XP-Wn M
Runtime..............:

Setup................: Installation et désinstallation

Date du fichier......: 5/10/2010

Taille du fichier....: 9528656 octets.

Tél échargenent.......: http://ww.l ogitheque. conl fiche.asp?i =25127

Descriptif de I'éditeur

KBase for Outlook is a knowledge base that runs completely in an Exchange Public folder.

No extra windows - knowledge base available right inside Outlook. No new client installation. An environment that
users already knows. Off-line possibilities. Ease of use. Works with all versions of MS Outlook. Rich text, html and
attached files can be used in knowledge articles. Drop-down combo boxes for Problem type and Problem
category.Full text searching. Articles can be published to .htm files and expandable index created automatically.
Works stand-alone or with the information sharing and support handling application Public Folder HelpDesk for
Outlook from kalmstrom.com Business Solutions. Three months of support and one year of free upgrades included
in the purchase price.
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